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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 
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DETAILED ACTION 

Examiner's Amendment 

1 . An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

The application has been amended as follows: 

In the Claims 

2. Claim 1: a medical support system including a memory for storing at least one medical 
support process relating to diagnosis and treatment of a medical condition, a processor 
responsive to the medical support process and to user inputs for performing the medical support 
process, an input device for user inputs relating to the medical support process and an output 
device for displaying the results of the medical support process to a user, comprising: 

-at least one medical record relating to a patient; 

-at least one medical support database including medical guidelines for the diagnosis and 
treatment of the medical condition; 

-a bi-directional dialect translator for receiving and translating between preferred dialect medical 
terms entered by an individual user and corresponding equivalent but different standard medical 
terms employed in the support operations, conversely bi-directionally translating the standard 
medical terms employed by the support operations into the preferred dialect medical terms 
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originally entered and used by the individual user for display to the user; and 

-a medical support process including at least one process phase each process phase including one 

or more process operations; 

-each of the process operations of a process phase including: 

-at least one process form providing an interface between a user and the process 
operations of the process phase, each process form including fields for passing user 
inputs to the process operations and for displaying the results of the process operations to 
the user; and 

-at least one support process responsive to user inputs, the medical record and the 
guidelines for performing the process operations, wherein; 

-the support processes execute an interactive dialogue between the medical support 
process and the user to provide guidance to the user in performing the medical support 
process according to the guidelines and dependent upon the user inputs and the medical 
record, 

-wherein the guidance provided to the user is capable of being overridden by the user and 
wherein the overridden guidelines are dynamically updated with a patient based guideline 
for the individual patient based on user input and the medical record for the individual 
patient. 

3. Claim 11: a medical support system including an input device for user inputs relating to a 
medical process and an output device for displaying the results of the medical process to a user, a 
memory for storing at medical process and medical data, and a processor operating under control 
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of the medical process and the user inputs, a method for providing support for a medical 
practitioner performing medical process relating to diagnosis and treatment of a medical 
condition, comprising the steps of: 
-storing at least one medical record relating to a patient; 

-storing at least one medical support database including medical guidelines for the diagnosis and 
treatment of the medical condition; 

- translating bi-directionally between preferred dialect medical terms used and entered by a user 
and corresponding equivalent but different standard medical terms employed in the support 
operations and, conversely translating bi-directionally the standard medical terms employed by 
the support operations into the preferred dialect medical terms originally entered and used by the 
individual user for display to the user; and 

-performing a medical support process including at least one process phase each process phase; 

each process including one or more process operations; 

-each of the process operations of a process phase including; 

-providing at least one process form providing an interface between a user and the 
process operations of the process phase, each process form including fields for passing 
user inputs to the process operations and for displaying the results of the process 
operations to the user; and 

-providing at least one support process responsive to user inputs, the medical record and 
the guidelines for performing the process operations, wherein: 
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-the support processes execute an interactive dialogue between the medical support 
process and the user to provide guidance to the user in performing the medical support 
process according to the guidelines and dependent upon the user inputs and the medical 
record, 

-wherein the guidance provided to the user is capable of being overridden by the user and 
wherein the overridden guidelines are dynamically updated with a patient based guideline 
for the individual patient based on user input and the medical record for the individual 
patient. 

Reasons for Allowance 

1 . The following is an examiner's statement for reasons for allowance: 
Regarding Claim 1 

2. The prior art of record neither anticipates nor fairly and reasonably teaches a medical 
support system including a memory for storing at least one medical support process relating to 
diagnosis and treatment of a medical condition, a processor responsive to the medical support 
process and to user inputs for performing the medical support process, an input device for user 
inputs relating to the medical support process and an output device for displaying the results of 
the medical support process to a user, comprising: 

-at least one medical record relating to a patient; 

-at least one medical support database including medical guidelines for the diagnosis and 
treatment of the medical condition; 
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-a bi-directional dialect translator for receiving and translating between preferred dialect medical 
terms entered by an individual user and corresponding equivalent but different standard medical 
terms employed in the support operations , conversely bi-directionally translating the standard 
medical terms employed by the support operations into the preferred dialect medical terms 
originally entered and used by the individual user for display to the user ; and 
-a medical support process including at least one process phase each process phase including one 
or more process operations; 

-each of the process operations of a process phase including: 

-at least one process form providing an interface between a user and the process 
operations of the process phase, each process form including fields for passing user 
inputs to the process operations and for displaying the results of the process operations to 
the user; and 

-at least one support process responsive to user inputs, the medical record and the 
guidelines for performing the process operations, wherein; 

-the support processes execute an interactive dialogue between the medical 
support process and the user to provide guidance to the user in performing the medical 
support process according to the guidelines and dependent upon the user inputs and the 
medical record, 

-wherein the guidance provided to the user is capable of being overridden by the user and 
wherein the overridden guidelines are dynamically updated with a patient based guideline 
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for the individual patient based on user input and the medical record for the individual 
patient. 
Regarding Claim 11 

3 . The prior art of record neither anticipates nor fairly and reasonably teaches a medical 
support system including an input device for user inputs relating to a medical process and an 
output device for displaying the results of the medical process to a user, a memory for storing at 
medical process and medical data, and a processor operating under control of the medical 
process and the user inputs, a method for providing support for a medical practitioner performing 
medical process relating to diagnosis and treatment of a medical condition, comprising the steps 
of: 

-storing at least one medical record relating to a patient; 

-storing at least one medical support database including medical guidelines for the diagnosis and 
treatment of the medical condition; 

- translating bi-directionally between preferred dialect medical terms used and entered by a user 
and corresponding equivalent but different standard medical terms employed in the support 
operations and A conversely translating bi-directionally the standard medical terms employed by 
the support operations into the preferred dialect medical terms originally entered and used by the 
individual user for display to the user; and 

-performing a medical support process including at least one process phase each process phase; 
each process including one or more process operations; 
-each of the process operations of a process phase including: 
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-providing at least one process form providing an interface between a user and the 
process operations of the process phase, each process form including fields for passing 
user inputs to the process operations and for displaying the results of the process 
operations to the user; and 

-providing at least one support process responsive to user inputs, the medical record and 
the guidelines for performing the process operations, wherein; 

-the support processes execute an interactive dialogue between the medical 
support process and the user to provide guidance to the user in performing the medical 
support process according to the guidelines and dependent upon the user inputs and the 
medical record, 

-wherein the guidance provided to the user is capable of being overridden by the user and 
wherein the overridden guidelines are dynamically updated with a patient based guideline 
for the individual patient based on user input and the medical record for the individual 
patient. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

4. The most remarkable prior art of record is as follows: 

-Joao (U.S. Patent No. 6,283,761); 

-Campbell et al. (U.S. Patent No. 6,047,259); and 
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-Ryan (U.S. Patent No. 5,809,476). 

5. Joao, Campbell, and Ryan do not teach: 

a. a bi-directional dialect translator for receiving and translating between preferred 
dialect medical terms entered by an individual user and corresponding equivalent but 
different standard medical terms employed in the support operations , conversely bi- 
directionally translating the standard medical terms employed by the support operations 
into the preferred dialect medical terms originally entered and used by the individual user 
for display to the user ; 

b. each of the process operations of a process phase including; 

-at least one process form providing an interface between a user and the process 
operations of the process phase, each process form including fields for passing 
user inputs to the process operations and for displaying the results of the process 
operations to the user; and 

-at least one support process responsive to user inputs, the medical record and the 
guidelines for performing the process operations, wherein: 
-the support processes execute an interactive dialogue between the medical 
support process and the user to provide guidance to the user in performing the 
medical support process according to the guidelines and dependent upon the user 
inputs and the medical record, 

-wherein the guidance provided to the user is capable of being overridden by the 
user and wherein the overridden guidelines are dynamically updated with a 
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patient based guideline for the individual patient based on user input and the 
medical record for the individual patient. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SHEET AL R. RANGREJ whose telephone number is (571) 270- 
1368. The examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

/S. R. RJ 

Examiner, Art Unit 3686 
April 25, 2009 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



